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TOOL TYPE PROCEDURE  
GEOGRAPHY ALL SOURCE: QUEENSLAND

GOVT. 

MODEL SAFE BATHROOM CLEANING PROCEDURE 

PRIMARY  SOURCE 

Before you use this tool, you should look at OHS LAWS: Take 5 Steps to Comply with Personal Hygiene 
Requirements for more information.  

BENEFITS 

You must provide certain personal hygiene facilities for your workers, such as toilets, sinks and sometimes 
showers. And you have to properly maintain these facilities, keeping them clean and sanitary. But cleaning 
bathrooms can expose to workers performing this task to certain hazards, such as the cleaning chemicals 
they use and the risk of strains and sprains.  That’s why you should have a safe work procedure for this job.  

HOW  TO  USE  THE  TOOL 

Adapt this model safe bathroom cleaning procedure for your workplace, operations, OHS program and the 
OHS requirements in your jurisdiction. Make sure that all workers who are assigned to clean bathrooms are 
properly trained on this procedure. 

OTHER  RESOURCES: 

Queensland Govt. (Australia) 

Spot the Violation: Watch Where You Step 

Ergonomics Compliance Centre

http://ohsinsider.com/tools2
http://ohsinsider.com/insider-top-stories/ohs-laws-take-5-steps-comply-personal-hygiene-requirements
http://ohsinsider.com/insider-top-stories/ohs-laws-take-5-steps-comply-personal-hygiene-requirements
http://ohsinsider.com/headline/spot-the-safety-violation-watch-where-you-step
http://ohsinsider.com/compliance-centres-ergonomics
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MODEL SAFE BATHROOM CLEANING PROCEDURE 

PRE-WORK SAFETY CHECK 

1. Post a “No entry – Cleaning in progress” or “Caution: wet floor” sign at the entrance of the bathroom 
while cleaning operations are underway and the floor is wet. 

2. Use the designated cleaning materials to clean bathroom areas (such as red cloth mop and bucket).   

3. Dilute chemicals according to manufacturer’s instructions. Don’t leave chemicals unattended or store 
them in the bathroom/toilet area – return them to designated storage after use. 

DURING WORK 

1. Put on PPE, including appropriate clothing, non-slip shoes and gloves, before beginning cleaning. 

2. Wear safety glasses/face shield when there’s any risk of chemicals spraying, splashing or spattering.  

3. Before using any multi-purpose or bathroom cleaners, make sure doors are open and any ventilation is on 
to help with air movement. Refer to the cleaner’s MSDS/SDS if you’re not familiar with the chemical being 
used. Follow the safety precautions, including those related to PPE, specified in the cleaner’s MSDS/SDS. 

4. Work on surfaces directly in front of you. Avoid over-reaching as it can lead to strains and increase the risk 
of slips and falls. 

5. Work in neutral positions and postures to avoid sprains and strains. 

6. When cleaning around and behind toilets and in shower stalls, avoid bending over to minimize back strain. 
Consider using long-handled tools with swivel heads to reduce the need to work in low or awkward 
positions. 

7. When working for long periods of time, switch hands to alleviate repetitive stress. 

8. If hosing an area, keep water away from electrical outlets and electrified items such as lights. 

9. Watch your footing on wet/slippery floors. Don’t rush as it may lead to slips and falls. 

HOUSEKEEPING 

1. Clean all equipment and allow it to dry before storing it in the designated area. 

2. Always maintain good personal hygiene. Wash your hands when you’ve completed this chore. Don’t wear 
contaminated gloves to complete other tasks outside of the bathroom. 

http://ohsinsider.com/tools2

