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INTRODUCTION 

OHS laws require employers to protect workers exposed to dangerous noise levels 
against hearing loss and other damages. Several jurisdictions require implementation of 
a full blown hearing conservation program setting out specific measures used at the 
workplace to monitor and minimize exposure, including use of engineering and 
administrative controls as well as hearing protection devices and other PPE. 
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NOISE CONTROL & HEARING CONSERVATION POLICY 
This Model Policy is based on Sask. OHS requirements and will need to be adapted for other 
jurisdictions. Note that this Policy is NOT the same thing as the Hearing Conservation Program 
required by Section 114 of the OHS Regulations where 10 or more workers are or are believed to be 
exposed to noise exceeding 85 dBA Lex daily. However, you can use the Policy to create a Program—
either by transforming the Policy into a Program or establishing the Program as a standalone 
document—by filling in the operational details and measures applied at your site to protect workers 
against exposure to harmful noise levels.   

1. PURPOSE 
 

ABC Company recognizes that continuous exposure to high levels of noise can result in hearing loss or 
damage. This Noise Control Policy is designed to protect workers from these hazards and ensure 
compliance with the Saskatchewan Occupational Health and Safety Regulations (“Regulations”) 
(including but not limited to Parts VII and VIII of the Regulations), as well as Part III of the Saskatchewan 
Employment Act (“Act”), the ABC Company Occupational Health and Safety Program (“OHS Program”), 
and other applicable requirements and standards. 

 

2. DEFINITIONS 
 

For purposes of this Policy: 

• “Approved” means approved by the Director; 
• “Administrative controls” means the provision, use, and scheduling of work activities and 

resources in the workplace, including planning, organizing, staffing, and coordinating, for the 
purpose of controlling risk; 

• “Competent” means possessing knowledge, experience, and training to perform a specific duty 
safely and effectively; 

• “dBA” means the sound pressure level in decibels as measured using the “A”‑weighting 
network and slow meter response on a sound level meter; 

• “dBA Lex” means the level of a worker’s total exposure to noise, in dBA, averaged over the 
entire work day and adjusted to an equivalent 8-hour exposure; 

• “Director” means the director of the Ministry of Labour Relations and Workplace Safety, 
Occupational Health and Safety Division; 

• “Engineering controls” means the physical arrangement, design, or alteration of workstations, 
equipment, materials, production facilities, or other aspects of the physical work environment, 
for the purpose of controlling risk; 

• “Practicable” means possible given current knowledge, technology and invention; 
• “Reasonably practicable” means practicable unless the person on whom a duty is placed can 

show that there is a gross disproportion between the benefit of the duty and the cost, in time, 
trouble and money, of the measures to secure the duty. 

3. POLICY STATEMENT 
ABC Company recognizes that exposure to noise can result in hearing loss and other harm to workers’ 
health and safety and will take appropriate measures to protect workers at its workplaces from noise 
hazards as required by the Regulations and set out in this Policy. 

 

4. Workers This Policy Is Intended to Protect 
 

The intent of this Policy is to ensure that all workers engaged to work at ABC Company work sites who 
are or may be exposed to noise hazards are properly protected regardless of who pays or employs those 
workers, including: 

 

• Full- or part-time workers employed by ABC Company; 
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• Temporary employees placed by an outside agency to work at the site; 
• Contract labourers engaged to perform work at the site; 
• Volunteers who work at the site for free; and 
• Workers employed by prime contractors, contractors, and subcontractors to perform work at 

the site under a contract with ABC Company; 

 
5. ROLES & RESPONSIBILITIES 

 

5.1. Employer 
 

ABC Company owners, corporate officers and directors, upper managers, and other representatives who 
may be defined as an “employer” under the Act are responsible for overall implementation of this 
Policy, including ensuring that: 

 

• The resources necessary to implement this Policy effectively are provided; 
• The noise exposure measurements required by this Policy are carried out and appropriately 

reviewed; 
• All reasonably practicable measures are taken to reduce noise in areas where workers may be 

required or permitted to work; 
• Appropriate hearing protection is furnished to workers at no cost to themselves and other 

controls are used to protect workers where it is not reasonably practicable to reduce noise and 
workers’ noise exposure to safe levels; 

• A written hearing conservation plan is developed and implemented where required by Section 
the Regulations and this Policy; 

• Workers receive the necessary safety information and training about noise hazards and proper 
selection, care, and use of hearing protection; 

• The hearing testing of workers required by the Regulations, this Policy, and the hearing 
conservation plan is carried out under the directions of a physician, audiologist, or registered 
nurse with a certificate in audiometric testing and that such testing is carried out using methods 
and equipment that meet approved standards; 

• The testing and other records required by the Regulations, this Policy, and any hearing 
conservation program are kept and retained; 

• Workers are allowed to participate in noise measurements and selection of hazard controls 
either directly or through their workplace Joint Health and Safety Committee (“Safety 
Committee”) or Health and Safety Representative (“Safety Representative”); 

• This Policy and any hearing conservation plan are appropriately reviewed. 

5.2. Safety Coordinator, Site Manager 
 

The Safety Coordinator, facility manager or other person designated as being in charge of safety at the 
workplace will be thoroughly familiar with and oversee implementation of this Policy, including ensuring 
that: 

• The noise exposure measurements required by this Policy are carried out and appropriately 
reviewed; 

• All reasonably practicable measures are taken to reduce noise in areas where workers may be 
required or permitted to work; 

• Appropriate hearing protection is furnished to workers at no costs to themselves and other 
controls are used to protect workers where it is not reasonably practicable to reduce noise and 
workers’ noise exposure to safe levels; 

• A written hearing conservation plan is developed and implemented where required by Section 
the Regulations and this Policy; 

• Workers receive the necessary safety information and training about noise hazards and proper 
selection, care, and use of hearing protection; 

• The hearing testing of workers required by the Regulations, this Policy, and the hearing 
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conservation plan is carried out under the directions of a physician, audiologist, or registered 
nurse with a certificate in audiometric testing and that such testing is carried out using methods 
and equipment that meet approved standards; 

• The testing and other records required by the Regulations, this Policy, and any hearing 
conservation program are kept and retained; 

• Workers are allowed to participate in noise measurements or Safety Representative; 
• This Policy and any applicable hearing conservation plan is applied to prime contractors, 

contractors, and subcontractors hired to work at ABC Company work sites for work involving 
exposure to noise above the Noise Exposure Limit in accordance with Section 12 of this Policy; 

• This Policy and any hearing conservation plan developed pursuant to it are appropriately 
reviewed. 

 

5.3. Supervisors 
 

Supervisors, lead-hands, foremen, and other persons in charge of work operations involving exposure to 
noise hazards are responsible for day-to-day implementation of many of the measures set out in this 
Policy and any applicable hearing conservation plan including ensuring that: 

• Workers exposed to noise hazards are notified of those hazards, the dangers they pose, and the 
hearing protection equipment necessary to protect them; 

• Workers receive training in the proper use, limitations, maintenance, and storage of the hearing 
protection equipment they are required to use, including, without limitation, how to ensure a 
proper fit; 

• Workers are notified of their rights to receive audiometric testing; 
• Any safe work procedures and other provisions of the hearing conservation plan are properly 

carried out; 
• Workers are held accountable for complying with this Policy and any applicable hearing 

conservation plan, including where necessary via the imposition of discipline for infractions; 
• This Policy and the hearing conservation plan is applied to prime contractors, contractors, and 

subcontractors hired to work at ABC Company work sites in accordance with Section 12 of this 
Policy; 

• This Policy and any applicable hearing conservation plan is appropriately reviewed. 

5.4. Workers 
 

Workers exposed to noise hazards will cooperate with ABC Company in its efforts to implement this 
Policy and any applicable hearing conservation plan by: 

• Complying with all terms of this Policy and applicable hearing conservation plan; 
• Wearing hearing protection when they are in a posted noise hazard area; 
• Attending, paying attention to, and applying the safety training provided under this Policy; 
• Properly using and caring for the hearing protection they’re required to use; 
• Making sure such hearing protection equipment fits properly and is properly inspected; 
• Getting the audiometric tests and counseling to which they are entitled—although workers do 

have the right to refuse testing, such refusal is not advised; 
• Reporting any noise hazards, hearing protection equipment defects, or symptoms of hearing 

damage to their supervisor. 

5.5. Workplace Safety Committee/Safety Representative 
 

The Safety Committee or Safety Representative will or may be called upon to: 

• Participate in the noise measurements; 
• Provide input into the selection of noise control measures; 
• Provide input into the development of any hearing conservation plan required; 
• Provide input into the selection of hearing protection equipment; 
• Consider the effectiveness of noise control measures and hearing protection equipment as part 
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of the routine monthly workplace inspection; 
• Issue recommendations for improving noise protection; 
• Participate in the investigation of incidents or complaints of hearing damage; 
• Participate in the review of this Policy and any hearing conservation plan. 

 
5.6. Visitors 

 

Visitors to ABC Company workplaces will: 

• Stay away from areas of the work site where noise hazards exist unless they: 
o Are authorized to be in those areas; 
o Follow all applicable safe work procedures while in those areas; 
o Use all required hearing protection equipment; 

• Refrain from engaging in any conduct that distracts or interferes with the implementation of the 
procedures and protections set out in this Policy and any hearing conservation plan. 

 
6. NOISE MEASUREMENTS 
In any area where workers are required or allowed to work in which the noise level may frequently be 
above 80 dBA, a competent person will measures noise levels using an approved method, in 
consultation with the Safety Committee or Safety Representative, or where there is no Committee or 
Representative, directly with the workers at the site, and evaluate the sources of the noise and 
recommends corrective action. The competent person will make a written record of noise 
measurements, evaluation, and recommended corrective actions. 

 
New sound measurements using the above techniques will be made whenever changes are made that 
may result in significant changes to noise levels and workers exposure to noise, including but not limited 
to: 

 

• Alterations, renovations, or repairs to the workplace; 
• Introduction of new equipment to the workplace; 
• Modifications to work processes. 

 
ABC Company will keep the written records documenting the results of the above noise measurements 
for the workplace for as long as ABC Company continues to operate in the Province of Saskatchewan. 
Copies of the above records will be made available to any affected worker who requests them. 

 

7. NOISE TO BE REDUCED TO BELOW 80 dBA IF REASONABLY PRACTICABLE 
 

ABC Company will take all reasonably practicable measures to reduce and maintain noise levels below 
80 dBA in work areas where workers may be required or allowed to work, which may include: 

• Eliminating or modifying the noise source; 
• Substituting noisy equipment or processes with quieter alternatives; 
• Enclosing the noise source; 
• Installing acoustical barriers or sound-absorbing materials; 
• Applying the building construction and design principles set out in the Regulations by ensuring 

that: 
o All new workplaces are constructed so as to achieve the lowest reasonably practicable 

noise level; 
o Any alteration, repair, or renovation to an existing workplace is made so as to achieve 

the lowest reasonably practicable noise level; and 
o All new equipment to be used at the workplace is designed and constructed so as to 

achieve the lowest reasonably practicable noise level. 
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8.0. HEARING PROTECTION FOR NOISE AT OR ABOVE 80 dBA 
 

Where it is not reasonably practicable to use the above measures to keep noise levels below 80 dBA, 
ABC Company will post signs in the work area to clearly indicate the range noise levels and take 
measures to protect workers based on the level of noise. 

 

8.1. Safety Controls for Noise of 80 dBALex -- 85 dBALex 
Where a worker’s noise exposure is or is believed to be between 80 dBA Lex and 85 dBA Lex, ABC 
Company will: 

• Inform the worker of the hazards of occupational noise exposure; 
• If the worker requests it, make available to the worker hearing protection that meets the 

Regulations and Section 10 of this Policy; and 
• Train the worker in the proper selection, use, and maintenance of the hearing protection. 

8.2. Safety Controls for Noise of 85 dBALex or above 
 

Where a worker’s noise exposure is 85 dBA Lex or above, ABC Company will: 

• Inform the worker of the hazards of occupational noise exposure; 
• Take all reasonably practicable steps to reduce noise levels in all areas where the worker may be 

required or allowed to work; 
• Minimize the worker’s noise exposure to the extent reasonably practicable; and 
• Make a written record documenting the actions listed in the 2 bullets above. 

 
Where ABC Company believes that it is not reasonably practicable to reduce noise levels or minimize the 
worker’s exposure to below 85 dBA, it will: 

• Provide written reasons for its opinion to the Safety Committee, Safety Representative; or 
• Where there is no Safety Committee or Safety Representative, notify the workers in the 

workplace verbally or in writing of its reasons for that opinion. 

If it is not reasonably practicable to reduce the worker’s exposure to below 85 dBA or noise levels to 
below 90 dBA, ABC Company will: 

 
• Provide the workers, at ABC Company’s expense, hearing protection that meets the Regulations 

and Section 10 of this Policy below; 
• Train the worker in the proper selection, use, and maintenance of the hearing protection; and 
• Arrange for workers to have audiometric testing in accordance with Section 9 below. 

 
8.3. Hearing Conservation Plan if 10 or More Workers Exposed above 85 dBALex 

 
Where 10 or more workers’ noise exposure is or is believed to be above 85 dBA Lex, ABC Company will, 
in consultation with the Safety Committee or Safety Representative develop a hearing conservation 
plan, and review and, if necessary, revise the hearing conservation plan at least every 3 years. 

 
ABC Company will designate a competent to supervisor to oversee the hearing conservation plan and 
will ensure that the plan is in writing and lists: 

 

• The methods and procedures used to assess workers’ exposure to noise; 
• The noise control methods used, including engineering controls and administrative controls; 
• The selection, use, and maintenance of hearing protection equipment; 
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• A plan to train workers in the hazards of excessive exposure to noise and the correct use of 
control measures and hearing protection; 

• The methods used to maintain exposure records; 
• The requirements that exposed workers be offered audiometric tests; and 
• A schedule and procedures for reviewing the hearing conservation plan. 

 
ABC Company will make a copy of the hearing conservation plan readily available for workers to refer to. 

 

9. AUDIOMETRIC TESTING 
 

In accordance with the Regulations (and Section 8.2. of this Policy), where it is not reasonably 
practicable to reduce a worker’s exposure to below 85 dBA or noise levels to below 90 dBA, ABC 
Company will arrange for a worker to have audiometric testing and appropriate counseling based on the 
test results under the direction of a physician, audiologist, or registered nurse who has a certificate in 
audiometric testing. 

 
Testing will meet an approved standard for audiometric testing, including but not limited to the 
requirement that testing be performed in a location where background noise does not exceed the 
following levels: 

Permissible Background Noise Conditions during Audiometric Testing 
Octave Band Centre Frequency (Hz) Maximum Noise Level (dB) 

500 22 
1,000 30 
2,000 35 
4,000 42 
8,000 45 

 
Testing equipment will be conducted with an audiometer that is used, calibrated, and maintained in 
accordance with the requirements of CSA CAN 3-Z107.4-M86, “Pure Tone Air Conduction Audiometers 
for Hearing Conservation and for Screening,” ANSI American National Standards Institute publication, S 
3.6-1996 “Specifications for Audiometers,” or another approved standard. 

 
Offered testing and counselling will take place least once every 24 months during the worker’s normal 
working hours. If a worker wants the offered test but cannot attend testing during his/her normal 
working hours, ABC Company will ensure that the worker’s attendance at the testing is credited as time 
at work and that the worker does not lose any pay or benefits. 

 
Workers are required to pay for their tests up front and then seek to recover their expenses from 
insurance or another source. However, if workers cannot recover the costs of testing, ABC Company will 
reimburse them at a rate the Director considers reasonable. 

 

10. PPE & HEARING PROTECTION EQUIPMENT 
 

ABC Company will ensure that: 
• Any hearing protection PPE or equipment that workers are required or allowed to use under this 

Policy and the hearing conservation plan, if any, are furnished to workers at ABC Company’s 
expense; 

• Such hearing protection meets CSA Z94.2-02, “Hearing Protection Devices, Performance, 
Selection, Care, and Use”, or another approved standard; 

• Where practicable, the hearing protection provided reduces noise level received into the 
worker’s ears to no more than 85 dBA; or 

• Where it is not practicable to furnish hearing protection that reduces noise level to below 85 
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dBA, that hearing protection that reduces noise level to the lowest level practicable is furnished; 
• That furnished hearing protection is fitted to the worker by a competent person to the extent 

such hearing protection’s effectiveness depends on a close approximation of size or shape to 
the user’s auditory canal; 

• Required hearing protection is at the work site before work begins in a clean, secure, and readily 
accessible location that each affected worker is aware of; 

• Workers are trained in and properly use required hearing protection. 

11. EDUCATION & TRAINING 
 

Workers exposed to hazardous noise will be trained in the proper selection, maintenance, and use of 
required hearing protection and other noise controls in place. Such training will include (without 
limitation): 

• The hazards of exposure to excessive noise; 
• How hearing protection protects them from such exposure; 
• The capabilities and limitations of particular types of hearing equipment; 
• The importance of ensuring a tight and comfortable fit; 
• How to effect a tight seal between earplugs and the ear canal; 
• How to effect a tight seal between earmuffs and the side of head; 
• How to inspect the equipment; 
• How to clean and maintain the equipment; 
• Why it’s important not to modify the equipment, e.g., by drilling holes in earcups. 

 
12. PRIME CONTRACTORS, CONTRACTORS & SUBCONTRACTORS 

 
ABC Company will ensure that any prime contractors, contractors, and subcontractors whose workers 
may be required or permitted to work in an area of an ABC Company worksite that contains or is 
believed to contain noise hazards are, before such work begins: 

 
• Notified about the noise hazards in those work areas and the dangers they pose; and 
• Provided a copy of and required to comply with this Policy and, if there is one, the hearing 

conservation plan that applies to the contract work. 

Prime contractors, contractors, or subcontractors in control of work at an ABC Company work site 
where workers may be required or permitted to work in an area that contains or is believed to 
contain noise hazards will be required to provide such workers effective protection against those 
noise hazards by either: 

 
• Directly applying this Policy and applicable ABC Company hearing conservation plan, if any, to 

the contract work and assuming the employer obligations that the Policy and hearing 
conservation plan impose on ABC Company; or 

• Establishing and implementing an equivalent policy and, if necessary, hearing conservation plan, 
that meet the requirements of the Regulations, and that is coordinated with and provides at 
least the same level of protection as this Policy and the applicable hearing conservation plan to 
any workers exposed to noise hazards. 

 
13. EVALUATION 

 
This Policy will be reviewed at least once every 3 years and more often in response to incidents, injuries, 
illnesses, or changes to work conditions affecting health and safety. 


