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INTRODUCTION 

OHS laws require employers to protect workers exposed to dangerous noise levels 
against hearing loss and other damages. Several jurisdictions require implementation of 
a full blown hearing conservation program setting out specific measures used at the 
workplace to monitor and minimize exposure, including use of engineering and 
administrative controls as well as hearing protection devices and other PPE. 



All rights reserved | OHS Insider  |  www.ohsinsider.com 
 

 

HEARING CONSERVATION & NOISE CONTROL POLICY 
This Model Policy is generic in the sense that it is not based on the specific OHS requirements of any 
particular jurisdiction. Accordingly, you will need to modify the Policy so that it reflects the OHS 
Regulatory requirements of your own jurisdiction. Or, if you’re in Ontario, Alberta, BC or Sask., you can 
use the OHS Insider Model Policy tailored to your province.   
 
Note that in Alberta, BC, Sask., Manitoba, Newfoundland, PEI, Northwest Territories and Nunavut, 
employers are required to implement a specific Noise Control Program where noise exposure exceeds 
specifically stated levels. This Policy is NOT the same thing as a Program. The difference is that the 
Program must list not just general principles but specific measures taken at the particular site. However, 
while it isn’t a substitute for a Program, you can use the Policy to create one—either by transforming the 
Policy into a Program or establishing the Program as a standalone document—by filling in the 
operational details and measures applied at your site to protect workers against exposure to harmful 
noise levels.   

1. PURPOSE 
 

ABC Company recognizes that continuous exposure to high levels of noise can result in hearing loss or 
damage. This Hearing Conservation and Noise Protection Policy is designed to protect workers from 
these hazards and ensure compliance with the [jurisdiction] Occupational Health and Safety Regulation 
(“Regulation”), as well as the [jurisdiction] Occupational Health & Safety Act (“Act”), the ABC Company 
Occupational Health and Safety Program (“OHS Program”), and other applicable requirements and 
standards. 

 

2. DEFINITIONS 
 

For purposes of this Policy: 

• “Board” means the [jurisdiction] Workers’ Compensation Board [or other OHS regulatory 
agency]; 

• “dBA” means the sound level in decibels as measured using the “A”‑weighting network and 
slow meter response on a sound level meter that meets the requirements for a Type 2 meter as 
specified by ANSI Standard ANSI S1.4‑2003, Specifications For Sound Level Meters; 

• “dBC” means the sound level in decibels as measured using the “C”-weighting filter, which 
allows for more low frequencies to be measured; 

• “Decibel” or “dB” means a unit of measurement of sound pressure level equal to 20 times the 
logarithm to the base 10 of the ratio of the pressure of a sound, divided by the reference 
pressure of 20 micropascals; 

• “Lex” means the level of a Worker’s total exposure to noise in dBA, averaged over the entire 
work day based on a 3 decibel exchange rate as measured by a noise dosimeter meeting the 
requirements of a Type 2 instrument, as specified by ANSI Standard S1.25‑1991 (R2002), 
Specification for Personal Noise Dosimeters; 

• “Practicable” means that which is reasonably capable of being done; 
• “Qualified” means being knowledgeable of the work, the hazards involved, and the means to 

control them by reason of education, training, and/or experience. 
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3. POLICY STATEMENT 
 

ABC Company will ensure that workers at its facilities and sites are not exposed to noise levels above 
either of the following exposure limits (to be referred to as “Noise Exposure Limits”) [insert exposure 
limits in your jurisdiction. which may include 2 limits—one for steady exposure of sound (87 dBA 
Federal, 90 dBA Quebec and 85 dBA everywhere else), and a separate impact level for noise exposures 
in bursts rather than over a continuous stream—where impact exposure limits do exist, i.e., BC, 
Quebec, New Brunswick and the 3 territories, the limit is 140 dBC peak.] 

• 85 dBA Lex daily noise exposure level (steady); or 
• 140 dBC peak sound level (impact). 

 
4. WORKERS THIS POLICY IS INTENDED TO PROTECT 

 
The intent of this Policy is to ensure that all workers engaged to work at ABC Company work sites who 
are or may be exposed to levels of noise above the Noise Exposure Limits are properly protected 
regardless of who pays or employs those workers, including: 

 

• Full- or part-time workers employed by ABC Company; 
• Temporary employees placed by an outside agency to work at the site; 
• Contract labourers engaged to perform work at the site; 
• Volunteers who work at the site for free; and 
• Workers employed by prime contractors, contractors, and subcontractors to perform work at 

the site under a contract with ABC Company. 
 

5. ROLES & RESPONSIBILITIES 
 

5.1. Employer 
 

ABC Company owners, corporate officers and directors, upper managers, and other representatives who 
may be defined as an “employer” under the Act are responsible for overall implementation of this 
Policy, including ensuring that: 

 

• The resources necessary to implement this Policy effectively are provided; 
• The noise exposure measurements required by Section 6 of this Policy are carried out and 

appropriately reviewed; 
• All practicable measures are implemented to protect workers from exposure to noise above the 

Noise Exposure Limits; 
• Workers exposed or potentially exposed to noise above the Noise Exposure Limits are notified 

of those hazards and provided the required hearing protection equipment before such exposure 
occurs; 

• A written Noise Control and Hearing Conservation Program (“Hearing Conservation Program”) is 
developed and implemented where noise in the workplace above the Noise Exposure Limits; 
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• Workers receive the necessary safety information and training about noise hazards and proper 
selection, care, and use of hearing protection; 

• The hearing testing of workers required by the Regulation, this Policy, and the Hearing 
Conservation Program is carried out at ABC Company’s expense by the appropriate personnel 
using the appropriate test methods and equipment; 

• The testing and other records required by the Regulation, this Policy, and the Hearing 
Conservation Program are kept and retained; 

• Annual hearing conservation reports required by this Policy are issued; 
• Workers are allowed to participate in the noise measurements and selection of hazard controls 

either directly or through their workplace Joint Health and Safety Committee (“Safety 
Committee”) or Health and Safety Representative (“Safety Representative”); 

• This Policy and the Hearing Conservation Program are appropriately reviewed. 

5.2. Safety Coordinator, Site Manager 
 

The Safety Coordinator, facility manager or other person designated as being in charge of safety at the 
workplace will be thoroughly familiar with and oversee implementation of this Policy, including ensuring 
that: 

• The noise exposure measurements required by Section 6 of this Policy are carried out and 
appropriately reviewed; 

• All practicable measures are implemented to protect workers from exposure to noise above the 
Noise Exposure Limits; 

• Workers exposed or potentially exposed to noise above the Noise Exposure Limits are notified 
of those hazards and provided the required hearing protection equipment before such exposure 
occurs; 

• A Hearing Conservation Program is developed and implemented where noise in the workplace 
above the Noise Exposure Limits; 

• Workers receive the necessary safety information and training about noise hazards and proper 
selection, care, and use of hearing protection; 

• Hearing protection equipment meets the CSA standards for such equipment cited in the 
Regulation, this Policy, and the Hearing Conservation Program, and is properly used, regularly 
inspected, and adequately maintained; 

• The hearing testing of workers required by the Regulation, this Policy, and the Hearing 
Conservation Program is carried out at ABC Company’s expense by the appropriate personnel 
using the appropriate test methods and equipment; 

• The testing and other records required by the Regulation, this Policy, and the Hearing 
Conservation Program are kept and retained; 

• Annual hearing conservation reports required by this Policy are issued; 
• Workers are allowed to participate in the noise measurements and selection of hazard controls 

either directly or through their workplace Safety Committee or Safety Representative; 
• This Policy and the Hearing Conservation Program is applied to prime contractors, contractors, 

and subcontractors hired to work at ABC Company work sites for work involving exposure to 
noise above the Noise Exposure Limit; 

• This Policy and the Hearing Conservation Program are appropriately reviewed. 
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5.3. Supervisors 
 

Supervisors, lead-hands, foremen, and other persons in charge of work operations involving exposure to 
noise at levels above the Noise Exposure Limits are responsible for day-to-day implementation of this 
Policy and the Hearing Conservation Program including ensuring that: 

• Workers exposed to noise hazards are notified of those hazards, the dangers they pose, and the 
hearing protection equipment necessary to protect them; 

• Workers receive training in the proper use, limitations, maintenance, and storage of the hearing 
protection equipment they are required to use, including, without limitation, how to ensure a 
proper fit; 

• Workers are notified of their rights to receive hearing testing; 
• Any safe work procedures and other provisions of the Hearing Conservation Program are 

properly carried out; 
• Workers are held accountable for complying with this Policy and the Hearing Conservation 

Program, including where necessary via the imposition of discipline for infractions; 
• This Policy and the Hearing Conservation Program is applied to prime contractors, contractors, 

and subcontractors hired to work at ABC Company work sites for work involving exposure to 
noise above the Noise Exposure Limit; 

• This Policy is appropriately reviewed. 

5.4. Workers 
 

Workers exposed to noise above the Noise Exposure Limit will cooperate with ABC Company in its 
efforts to implement this Policy and the Hearing Conservation Program by: 

• Complying with all terms of this Policy and the Hearing Conservation Program; 
• Wearing hearing protection when they are in a posted noise hazard area; 
• Attending, paying attention to, and applying the safety training provided under Section 9 of this 

Policy; 
• Properly using and caring for the hearing protection they’re required to use; 
• Making sure such hearing protection equipment fits properly and is properly inspected; 
• Getting the hearing tests to which they are entitled; 
• Reporting any noise hazards, hearing protection equipment defects, or symptoms of hearing 

damage to their supervisor. 

5.5. Workplace Safety Committee/Representative 
 

The Safety Committee or Safety Representative will or may be called upon to: 

• Participate in the noise measurements; 
• Provide input into the selection of sound control measures to protect workers from noise above 

the Noise Exposure Limits; 
• Provide input into the development of the Hearing Conservation Program; 
• Provide input into the selection of hearing protection equipment; 
• Consider the effectiveness of noise control measures and hearing protection equipment as part 

of the routine monthly workplace inspection; 
• Issue recommendations for improving noise protection; 
• Participate in the investigation of incidents or complaints of hearing damage; 
• Participate in the review of this Policy and the Hearing Conservation Program. 
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5.6. Visitors 
 

Visitors to ABC Company workplaces will: 

• Stay away from areas of the work site where noise hazards exist unless they: 
o Are authorized to be in those areas; 
o Follow all applicable safe work procedures while in those areas; 
o Use all required hearing protection equipment; 

• Refrain from engaging in any conduct that distracts or interferes with the implementation of the 
procedures and protections set out in this Policy and the Hearing Conservation Program. 

 
 

6. NOISE EXPOSURE MEASUREMENTS 
 

ABC Company will measure noise exposure any time a worker is or may be exposed to potentially 
harmful levels of noise, and/or information indicates that a worker may be exposed to a level [insert 
trigger requiring noise level measurements in your jurisdiction]. 

 

Noise measurements will be performed in accordance with CAN/CSA Standard Z107.56-94, Procedures 
for the Measurement of Occupational Noise Exposure, and updated if a change in equipment or process 
affects the noise level or duration of exposure. The measurement of noise exposure will involve use of 
noise dosimeters and sound level meters that meet ANSI S1.25-1991, Specification for Noise Dosimeters, 
as amended from time to time; 

 
ABC Company will inform affected workers of the results of any noise exposure measurement and the 
significance of the measurement to the risk of hearing loss. 

 

7. NOISE CONTROL & HEARING CONSERVATION PROGRAM 
 

7.1. Components of Program 
 

If noise in the workplace exceeds either Noise Exposure Limit, ABC Company will develop and implement 
a Hearing Conservation Program that provides for: 

• Noise measurement; 
• Education and training; 
• Engineered noise control; 
• Hearing protection; 
• Posting of noise hazard areas; 
• Hearing tests; and 
• Annual program review. 

7.2. Engineering Controls 
 

If a worker is exposed to noise above a Noise Exposure Limit, ABC Company will: 
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• Investigate options for engineered noise control; and 
• When practicable, implement one or more of those options to reduce the workers’ noise 

exposure to or below the Noise Exposure Limits. 

7.3. Hearing Protection & Warning Signs 
 

If it is not practicable to reduce noise levels to or below Noise Exposure Limits, ABC Company will: 

• Reduce noise exposure to the lowest level practicable; 
• Post warning signs in the noise hazard areas; 
• Give affected workers hearing protection that meets the requirements of CAN/CSA Standard 

Z94.2-02, Hearing Protection Devices, Performance, Selection, Care, and Use, as amended from 
time to time; 

• Maintain that hearing protection so it continues to meet the CSA standards; 
• Ensure that hearing protection is worn effectively in noise hazard areas. 

Workers in a posted noise hazard area are required to wear hearing protection. 
 

7.4. Hearing Tests [Not expressly required in Ontario, Nova Scotia, Quebec, New Brunswick or under 
Federal law] 

 
ABC Company will provide workers who are exposed to noise above Noise Exposure Limits: 

 

Ø An initial hearing test as soon as practicable after the worker’s employment starts and no later 
than 6 months after employment starts; and 

Ø A test at least once every 12 months after the initial test. 

ABC Company will ensure that the above hearing tests are administered by a hearing tester authorized 
by the Board and that the authorized hearing tester sends the test results to the Board. 

 

7.5. Program Records 
 

ABC Company will keep records of: 

• The annual hearing test results for each worker, and keep those records: 
o For as long as the worker is employed by ABC Company;and 
o Confidential and not release them to anyone without the worker’s written permission, 

or as otherwise required by law; 
• The education and training provided to workers; and 
• The results of noise exposure measurements taken under Section 6 above. 

 
8. HEARING CONSERVATION ANNUAL REPORT 

 
Where hearing testing is required, ABC Company will ensure that a written annual report is prepared 
and provided to the Safety Committee or Safety Representative. 

 

9. EDUCATION & TRAINING 
Workers exposed to hazardous noise will be trained in the proper selection, maintenance, and use of 
required hearing protection. Such training will include (without limitation): 

Ø The hazards of exposure to excessive noise; 
Ø How hearing protection protects them from such exposure; 
Ø The capabilities and limitations of particular types of hearing equipment; 
Ø The importance of ensuring a tight and comfortable fit; 
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Ø How to effect a tight seal between earplugs and the ear canal; 
Ø How to effect a tight seal between earmuffs and the side of head; 
Ø How to inspect the equipment; 
Ø How to clean and maintain the equipment; 
Ø Why it’s important not to modify the equipment, e.g., by drilling holes in earcups. 

 
10. Prime Contractors, Contractors, & Subcontractors 

 
ABC Company will ensure that any prime contractors, contractors, and subcontractors hired to perform 
work involving exposure to noise above Noise Exposure Levels at its facilities or work sites are, before 
such work begins: 

 
Ø Notified about the noise hazards at the site and the dangers they pose; 
Ø Required to ensure that all of their affected workers are provided and properly trained and 

instructed to use the hearing protectors required for such noise levels under this Policy and the 
Hearing Conservation Program; 

Ø Notified of the hearing testing provided by ABC Company to workers. 

Prime contractors in control of work at ABC Company work sites or facilities that involves exposure to 
noise hazards above Noise Exposure Levels will be required to provide exposed workers engaged in the 
contract work adequate protection against those hazards by applying either: 

 
Ø This Policy and the ABC Company Hearing Conservation Program; or 
Ø An equivalent policy and hearing conservation program that meet the requirements of Part 7 of 

the Regulation, including but not limited the obligation to provide hearing protection and 
audiometric testing, and is coordinated with and provides at least the same level of protection 
as this Policy and the Hearing Conservation Program to workers exposed to noise hazards. 

 
11. EVALUATION 

 
This Policy and the Hearing Conservation Program will be reviewed at least once a year and more often 
in response to incidents, injuries, illnesses, changes to work conditions, and other developments 
suggesting the current Policy or Hearing Conservation Program may no longer be suited to current work 
conditions. 


