
 

Model Policy on Workplace 
Harassment 

Many jurisdictions in Canada bar harassment in the workplace under their OHS, human rights and/or employment or labour standards 
laws. So it’s important for all employers to make reasonable efforts to provide a harassment-free work environment. Having a 
harassment policy that explains what conduct is considered harassment, how to report such conduct and what will be done in 
response to such reports is a critical part of those efforts. (Note that new workplace harassment and sexual harassment requirements 
take effect in Ontario on Sept. 8, 2016.) 

Although this model policy was created specifically for employers in Ontario, you can adapt it for your HR policies, OHS program and 
the requirements in your jurisdiction’s applicable laws. The policy should be signed by the highest level of management in the 
company or at the workplace. Give it to all employees, including senior management, supervisors and workers (full- and part-time) 
and ensure that they’re trained on and understand the policy. 

OHS managers in any part of the country can adapt this Model Policy for use at their own workplace. 
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WORKPLACE HARASSMENT POLICY 

[Insert employer name] (“the Employer”) is committed to providing a work environment in which all 
workers are treated with respect and dignity. Workplace harassment will not be tolerated from any 
person in the workplace, including customers, clients, other employers, supervisors, workers and 
members of the public, as applicable.  

Workplace harassment means engaging in a course of vexatious comment or conduct against a worker 
in a workplace that is known or ought reasonably to be known to be unwelcome or workplace sexual 
harassment. Workplace sexual harassment means: 

1. Engaging in a course of vexatious comment or conduct against a worker in a workplace because
of sex, sexual orientation, gender identity or gender expression, where the course of comment
or conduct is known or ought reasonably to be known to be unwelcome, or

2. Making a sexual solicitation or advance where the person making the solicitation or advance is
in a position to confer, grant or deny a benefit or advancement to the worker and the person
knows or ought reasonably to know that the solicitation or advance is unwelcome.

Reasonable action taken by the Employer or a supervisor relating to the management and direction of 
workers or the workplace is not workplace harassment. 

Workers are encouraged to report any incidents of workplace harassment to [specify the person or 
department to which any incident(s) of workplace harassment should be reported]. 

Management will investigate and deal with all complaints or incidents of workplace harassment in a fair, 
respectful and timely manner. Information provided about an incident or about a complaint will not be 
disclosed except as necessary to protect workers, to investigate the complaint or incident, to take 
corrective action or as otherwise required by law.  

Managers, supervisors and workers are expected to adhere to this policy, and will be held responsible by 
the Employer for not following it. Workers are not to be penalized or disciplined for reporting an 
incident or for participating in an investigation involving workplace harassment.  

If a worker needs further assistance, he or she may contact [insert union (if any), JHSC or health and 
safety representative (if any), Human Rights Legal Support Centre or employee assistance program if 
available].  

Signed or Approved by:__________________________________________________________________ 

Date:_________________________________________________________________________________ 
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Other Resources 

Code of Practice to Address Workplace Harassment under Ontario’s OHS Act 
Model Anti-Harassment Policy 
Can You Recognize a Workplace Bully? 
Traps to Avoid: Not Taking Harassment Complaints Seriously 

https://www.labour.gov.on.ca/english/hs/pubs/harassment/
https://ohsinsider.com/search-by-index/harassment/model-anti-harassment-policy
http://ohsinsider.com/search-by-index/harassment/can-you-recognize-a-workplace-bully
http://ohsinsider.com/insider-top-stories/traps-to-avoid-not-taking-harassment-complaints-seriously
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