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Lockout tagout:

How to Create a 
Lockout Policy
What’s At Stake 
If machinery starts up while it’s being maintained 
or repaired, workers performing the servicing 
operation risk: 

�� Being crushed or struck by the machinery or 
its moving parts; 

�� Amputation from blades and cutting 
instruments;

�� Electrocution or burns from power surges.

Even after machinery is shut down, there’s a risk 
that it will somehow become energized while 
workers are servicing it. Common examples: 

�� Somebody who doesn’t know the machine is 
being serviced may turn on the power;

�� Workers might accidentally turn the power 
on themselves; 

�� It turns out that the power really wasn’t shut 
off after all; or

�� Residual energy in the system activates the 
machine.

OHS laws require employers to implement 
lockout and de-energization procedures to 
ensure such incidents don’t happen.

Programs, Policies & Procedures 
Let’s define our terms before we start. To comply 
with lockout requirements, you’ll need 2 sets of 
written documents:  

�� A general lockout policy or program setting 
out general guidelines for identifying the 
need for and implementation of lockout 
procedures; and 

�� Procedures setting out the technical 
measures for performing lockout operations.

This article is about how to write and implement 
a policy or program. Model procedures, by 
contrast, are a contradiction in terms because 
the technical methods used to effect a lockout 
vary depending on the type of machinery being 
serviced and maintenance performed.
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9 Things to Include in Your 
Lockout Policy
Here are 9 things to include in your Model Lockout Policy. 

1. Statement of Purpose
Indicate that the purpose of the policy is to prevent 
amputation, crushing, electrocution and other injuries to 
personnel performing maintenance work on machinery and 
equipment and ensure compliance with the OHS laws of 
your jurisdiction. 

2. Key Definitions 
Include clear definitions of the crucial technical and legal 
terms that appear in your policy such as “lockout,” “isolation,” 
“isolating device,” “energy source” and “maintenance.”

3. Roles & Responsibilities
Describe the roles and responsibilities of key personnel in 
carrying out lockout operations, including: 

�� Authorized persons, i.e., personnel with the 
competency and authority to implement key steps in 
the lockout procedure; and 

�� Affected persons, i.e., workers, supervisors and others 
affected by lockout operations.

4. When Lockout Required
State that lockout, i.e., isolation and control of the energy 
source, is required if unexpected energization or startup 
of machinery or equipment could cause injury to a worker 
performing maintenance (which includes servicing, 
installation, repair, testing, lubrication, cleaning and 
clearing obstructions to the normal flow of materials) 
on it. Exception: Under most jurisdiction’s OHS laws, 
lockout is generally not required where the machinery 
manufacturer doesn’t require it for maintenance and/or it’s 
not “practicable” and alternative measures providing for at 
least equivalent safety are implemented.

5. Lockout Procedure 
The heart of the policy is a description of the steps of your 
general lockout procedure, which will typically include: 

Step 1: Prepare for Shutdown: Before maintenance 
begins, an authorized person must identify the sources 
of energy that need to be controlled and how.

Step 2: Notification: The authorized person must notify 
workers affected by the lockout:

�� That a lockout is going to happen;

�� What machinery is going to be locked out; 

�� How long the machinery will be unavailable; 

�� Who’s responsible for the lockout; and

�� Whom to contact for more information.

Step 3: Machinery Shutdown: The machine must be 
shut off in accordance with manufacturer’s instructions. 
Somebody needs to verify that all controls are in the “off” 
position and all moving parts have come to a complete 
stop.

Step 5: Bleeding: Specify that stored residual energy, 
e.g., electricity in the capacitors, must be dissipated so 
it doesn’t cause the machine to start up. Methods of 
dissipation include grounding, repositioning, blocking 
or bleeding or other methods depending on the type of 
energy involved.  

Step 6: Placing Locks & Tags: Require the use of locks 
to secure the energy-isolating device and tags to signal 
that a lockout is in process and that the machinery may 
not be turned on.  Exception: Locks may not be required 
if they’re impractical to use and equally effective 
alternative means of securing the device are used. In 
addition, in BC, Newfoundland and Yukon, using a lock 
to secure an energy-isolating device is NOT required if:  

�� The energy-isolating device is under the exclusive 
and immediate control of the worker at all times 
while working on the machinery or equipment; or 

�� A tool, machine or piece of equipment that gets 
power through a readily disconnected source of 
power, e.g., an electric cord or quick release air or 
hydraulic line, is disconnected from its power supply 
and its connection point is kept under immediate 
control of the worker at all times while work is being 
done.

Featured Tool
MODEL LOCkOuT POLICy 
Go to OHSInsider.com to access model lockout Policy based on 
the laws of your own jurisdiction that you can adapt for your 
workplace.

http://ohsinsider.com/
https://ohsinsider.com/search-by-index/machinery-equipment/model-lockout-policy
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GENERAL GUIdELINES fOR LOckS 

�� There should be at least as many locks as workers 
working on the system;

�� Locks must be marked to make it easy to identify 
which worker placed it; 

�� Master keys and combination locks aren’t allowed. 

Step 7: Verification: The final step in the initial lockout 
phase is to verify that the machine is effectively isolated 
via visual inspection, testing the equipment and/or 
attempting to restart it.  

Step 8: Perform Maintenance: Once you verify the 
effectiveness of the lockout, you can perform the 
maintenance operation that required you to implement 
it in the first place. 

Step 9: Re-Energize Machine: List the steps to be taken 
when the maintenance ends and the machine is ready to 
be put back in service, including:  

�� Checking the machinery to ensure equipment 
components are operationally intact and controls are 
in neutral;

�� Checking the work area to ensure it’s been cleared of 
unnecessary tools, equipment and personnel;

�� Removing locks and tags (note that in several  
jurisdictions, only the worker that places the lock or 
tag is allowed to remove it);

�� Restart the machine; and 

�� Notify affected workers that the maintenance is 
done.

6. Requirements for Temporary Removal 
of Lockout Devices 
Specify procedures to be followed in case lockout devices 
or tags must be temporarily removed from the energy-
isolating device and the machine or equipment must be 
temporarily energized, e.g., to test or position the machine, 
equipment or components.

7. Requirements for Shift & Personnel Changes  
Set out specific procedures to ensure continuity of lockouts 
that are still taking place when shift or personnel changes 
occur so that the incoming shift is totally aware of the 
lockout process and the shift or personnel changes don’t 
disrupt implementation and completion of the lockout 
procedure. 

8. Group Lockouts
Because of their reliance on a single authorized individual, 
lockout procedures can be pretty cumbersome to 
implement, especially where a large group of workers or 
number of energy-isolating devices is involved. To deal with 
this problem, Alberta, BC, Newfoundland and Yukon allow 
for the use of a group lockout procedure implemented by 
multiple workers. If you’re from one of those jurisdictions, 

you can provide for group lockout as long as you comply 
with all the safeguards required for implementing a group 
procedure.

Other jurisdictions (including Nova Scotia, New Brunswick 
and Manitoba) that don’t expressly permit group lockout 
leave the door slightly ajar by giving employers the right 
to implement alternative methods when the prescribed 
lockout method isn’t practicable as long as the alternative 
provides protection that’s equivalent or greater. Group 
lockout may qualify as an acceptable alternative.

9. Coordination of Lockout Measures 
with Outside Contractors 
The policy must explain how lockout activities will be 
carried out and coordinated when outside contractors 
perform or are affected by your lockout procedures.  
Specifically, you need to ensure contractors are made 
aware of the procedures you use and, to the extent they’re 
expected to carry out maintenance operations requiring 
lockout, implement either: 

�� Your lockout procedure; or

�� Another procedure that’s suitable for the machinery 
being serviced and maintenance performed, compliant 
with OHS regulations and at least equally effective in 
protecting workers as your own procedure.  

Featured Tool
kNOW THE LAWS: LOCkOuT TAg REquIREMENTS 
Go to OHSInsider.com to see the group lockout rules, or lack 
thereof, in each jurisdiction

http://ohsinsider.com/
https://ohsinsider.com/insider-top-stories/know-laws-lockout-tag-requirements
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Lockout tagout:

The Daniel Smith Tragedy & Finding Meaning in a Workplace Death

I t’s not easy to get workers and others who aren’t safety 
professionals to regard OHS laws as anything more than 

technical rules written by faceless lawyers. What too many 
people fail to appreciate is how safety requirements are 
conceived in the blood of real life victims. The sad truth 
is that behind almost any OHS law is one or more actual 
worker who suffered a tragedy that probably wouldn’t have 
happened if the requirement had been in place.

Worker’s death Reveals flaw in Lockout Laws
As Exhibit A, consider what happened to GM journeyman 
millwright Daniel Smith over 2 decades ago (April 4, 1991). 

Daniel was a 10-year plant veteran who worked in the 
chassis area. After asking for a shift change, he was 
reassigned to night shift in the body shop.

He began his fourth day of the new shift at 10 pm on April 3.  
His assignment: Change some bushings on the load end lift 
of Conveyor 4 in the motor rail area. He wasn’t sure which 
bushings needed to be changed so he asked a colleague, 
watched parts cycle through the conveyor for about 15 
minutes and then left.

At about 11 pm, Daniel returned and asked the tooling 
supervisor to show him where the bushing block was. Then 
he went to the maintenance supervisor’s office to fetch his 
tools. He came back about midnight, just as the operator 
of Conveyor 4’s shift was ending. About 30 minutes later, 
Daniel told Patrick Parker, the electrician assigned to 
Conveyor 4  that he had to replace some bushings and 
pointed out the area he’d be working in.

A few minutes later, with Parker at the lift control, his back 
turned to the conveyor, the lift activated, rose up and struck 
Daniel squarely in the head. He was rushed to the hospital 
but pronounced dead on arrival.

OSHA’s LOTO case against GM
The fact that the tragedy occurred in the US doesn’t in any 
way diminish its relevance or emotional impact for those of us 
north of the border. It was just a year after the Occupational 
Safety and Health Act (OSHA) lockout tagout rules had 
taken effect, including the requirement that employers 
establish a procedure that “clearly and specifically” lists the 
methods they use for controlling hazardous energy during 
the servicing and maintenance of machines.

GM actually did have an energy control procedure 
that listed all of the specific elements required by the 
standard, including methods to shut down machines, 
place and remove lockout or tagout devices and verify the 
effectiveness of such devices and other energy control 
procedures. But OSHA contended that it was too generic 
to meet the “clearly and specifically” requirement. GM 
appealed.

In 2008, after more than 10 years of litigation, the citation 
was upheld. GM’s 3-page lockout procedure was too “bare-
bones,” especially given the complexity of the machines in 
the workplace, the tribunal ruled. The procedure lacked 
the details necessary “to effectively guide servicing and 
maintenance employees through the process of fully de-
energizing and locking out the equipment.” For example, 
it told employees to use the “normal stopping procedure” 
for shutting down machines without explaining what that 
procedure was [Secretary v. GM, OSHRC Nos. 91-2834E & 
91-2950, Dec. 4, 2007].

How the daniel Smith Tragedy changed 
the Lockout Laws  
The GM case didn’t just uphold a big fine ($692,000 for 
lack of specific energy control + 25 other LOTO violations.) 
It established a new standard for what an energy control 
procedure must include to meet the “clearly and specifically” 
requirement. Not coincidentally, these are the same elements 
that most Canadian jurisdictions require employers to list in 
their own de-energization procedures, including: 

�� Statement of purpose; 

�� Workers the procedure covers;

�� Machinery and equipment covered;

�� Steps in the lockout procedure;

�� Types and locations of required energy-isolating 
devices; 

�� Means of verifying isolation; 

�� Tagging rules; and

�� The re-energization sequence. 

Separate Procedures for Complex Machines: The other 
requirement to emerge from the GM case is that there can’t 
be a single lockout procedure for a workplace containing 
complex machinery and equipment. Stated differently, 
there must be a separate, written lockout program for 
servicing of complex machinery and equipment.

conclusion 
Laws are not static things. They evolve over time as they get 
applied to actual situations.  Seen in this light, Daniel Smith 
did not die in vain. His tragic death revealed and resulted in 
the improvement of LOTO requirements. And while they 
can never bring back the Daniel Smiths, these evolutionary 
improvements in OHS laws at least spare other workers 
from suffering the same fate.  

How the tragic death of a GM worker 
changed lockout laws forever
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oHS coMpLiance caLenDar:

upcoming Deadlines, Regulatory Changes and Enforcement Events
Date Jurisdiction Deadline/Regulatory Change/Event

Oct. 1 All jurisdictions Federal WHMIS compliance inspections begin (and continue thru Dec. 31)

Oct. 1 Ontario
Deadline to provide fall protection training to workers exposed to vertical fall 
hazards at construction sites for employers with extensions

Oct. 1 Ontario MOL Fall Protection Blitz begins

Oct. 1 Ontario MOL Ladder Safety Blitz begins

Oct. 1 Manitoba Deadline to extend indoor smoking ban to e cigarettes

Oct. 2 BC New liquid petroleum spill response regulations take effect

Oct. 16 Alberta
Deadline to comment on MOL discussion paper reviewing current OHS laws 
and how they should be changed

Oct. 20 Prince Edward Island Deadline to comment on province’s proposed Climate Change Action Plan 

Oct. 25
Northwest Territories 
& Nunavut

Deadline to comment on WSCC’s proposed new PTSD policy

Oct. 25
Northwest Territories 
& Nunavut

Deadline to comment on proposed changes to WSCC vocational rehab policies

Oct. 31 Québec
Deadline for Advisory Committee to complete review of OELs for Annex 1 
substances

Nov. 10 New Brunswick
Deadline to comment on proposed WorkSafeNB changes to privacy and 
personal information security policy

Nov. 10 New Brunswick
Deadline to comment on proposed WorkSafeNB changes to business continuity 
management policy

Nov. 20 New Brunswick 
Deadline to comment on proposed DOE 10-year drinking water management 
strategy 

Dec. 31 Manitoba Deadline for government to complete 5-year OHS laws review

Jan. 1 BC New OHS storage rack requirements take effect 

Jan. 1 Ontario New OELs for 21 substances take effect

Jan. 1 Ontario New WSIB policy on coverage of chronic mental stress injury takes effect

Jan. 12 BC Deadline to comment on WorkSafeBC shoulder dislocation policy changes

Jan. 15 Ontario
Start of new MOL Blitz on machine guarding and electrical hazards at industrial 
sites 

Jan. 27 Federal 
Deadline to comment on Canadian Nuclear Safety Commission nuclear 
emergency response planning proposal

Feb. 1 Ontario Start of new MOL Blitz on PPE and high-visibility clothing at mining sites



   FEDERAL

LAWS & ANNOUNCEMENTS
WHMIS
Oct.: more than a year from the official Dec. 1, 2018 compliance deadline, WHmIS inspections are 
underway to determine if employers are meeting their GHS/WHmIS obligations. While the idea 
is “we’re here to help,” fines are still possible for employers that can’t show: 

 � your workers have received the appropriate GHS education and training
 � your WHmIS labels meet either current or GHS label standards
 � you have either an mSDS or newfangled SDS for each controlled product in your workplace. 

Emergency Preparedness
Oct. 13: What kind of regulations should Canada have if, heaven forbid, it needs to recover from 
a nuclear emergency? The Canadian nuclear Safety Commission has extended the deadline to 
comment on a proposal addressing that unthinkable question to Jan. 27, 2018.  While directed 
mostly to the government sector, the proposed regulations could have implications for private 
sector companies and workplaces. 

CASES
BC Company Fined $20k for Diesel Engine Emissions Violation
Federal inspectors at the site of a BC machinery company performed tests on diesel engines 
imported from China. Findings: The equipment didn’t meet federal emission standards 
for nitrogen oxides or non-methane hydrocarbons (nmHC). After pleading guilty to an ePA 
violation, the company that imported the engines was fined $20,000 [lP Projects Inc., Govt. 
news Release, Oct. 12, 2017].

ALBERTA

LAWS & ANNOUNCEMENTS
Workplace Safety
Oct. 16: Phase 1 of Alberta OHS reform with the end of public comments. The mOl will now review 
comments on its preliminary plan and propose a bill by year’s end. Changes on the table: 

 � expand powers of OHS officers to issue stop work orders and tickets 
 � Require employers to provide notification of new projects
 � Give workers stronger protections against reprisals
 � establish special new protections for young workers
 � make employers do more to prevent occupational illnesses
 � Revise the COR/PIR program. 

Workers’ Compensation
Oct.: Alberta employers should also brace themselves for a workers comp reform bill. Key 
recommendations of the review panel report.

 � make return-to-work mandatory for injured/ill workers
 � Create a new independent office to ensure fairness of the WBC process
 � more assistance workers and employers seeking appeals and reviews 
 � more physician choices for injured workers
 � Identify and fix current benefits policies that are unfair to workers. 

Drugs & Alcohol
Oct. 27: managing workplace cannabis use is one of the issues being addressed during the 
public hearings on how Alberta should implement legalized cannabis that close today. While 
legalizing cannabis is a federal initiative, each jurisdiction has to create its own regulatory plan 
for putting it into effect within their own boundaries. 

CASES

Random Testing Ok for Oil Sands Site with Rampant Drug Issues
An energy company unilaterally imposed a policy mandating not just drug and alcohol testing 
but random testing for safety-sensitive workers at oil sands sites. The arbitrator struck down 

the policy saying its privacy harms outweighed its safety benefits but the appeals court upheld 
it as a reasonable and necessary safety measure. now the Alberta high court has had the final 
word: The policy is valid. The key was the company’s ability to prove rampant drug use with 
over 2,200 document incidents at the site. The fact that most of the workers were non-union 
didn’t make the situation any less dangerous, the Court reasoned [Suncor energy Inc v Unifor 
local 707A, 2017 ABCA 313 (CanlII), Sept. 28, 2017].

Company Not Liable for Worker’s Sex Harassment of Non-Employee
An on-site medical worker sued an oil drilling company after being sexually harassed by one 
of its workers at an offshore rig. There was ample evidence of harassment. But the medic’s 
problem was the law not the facts. Specifically, she worked for the medical firm, not the 
oil driller. And absent an employment relationship, she couldn’t bring a sexual harassment 
discrimination claim against the driller. There are pigs like the worker everywhere, the Tribunal 
acknowledged But there’s a difference between being harassed in day-to-day life and being 
harassed in an employment setting; unfortunately, the human rights laws deal only with the 
latter, the Tribunal lamented [Binks v Trinidad Drilling ltd., 2017 AHRC 17 (CanlII), Aug. 25, 2017].

BRITISH COLUMBIA

LAWS & ANNOUNCEMENTS
Workers’ Compensation
Sept. 29: Buoyed by low claims costs and strong investment returns, WorkSafeBC has proposed 
a 10¢ drop in 2018 average premiums to $1.55 per $100 assessable payroll. Rates are expected to 
go down for 63% of employers, up for 26% and stay the same for 11%.

Rate Cuts Rate Hikes Flat Rates

Waterfront
local Government
Comm/Resid Construction
Oil Refining
Trucking
General Retail
Auto Dealership
Ranch
Dairy Farming
Courier
Universities

Const/General labour Supply
multimedia Services
Hospitals
Occupational Therapy
Physiotherapy
Pre-Hospital emergency Care
Community Health Support  
Veterinary Hospital
Auto Parts Supply

Alcohol/Drug Treat Centres
Consulting engineering
Aviation School
Financial Services
Graphic Design
law Offices
Chambers of Commerce
Prefab log Home Kit mfg.

Materials Handling
Oct.: WorkSafeBC still hasn’t issued guidelines for the new OHS regulations for storage racks that, 
effective Jan. 1, 2018, require employers to ensure that storage racks f 2.4 metres or higher are: 

 � Capable of safely supporting items stored 
 � Designed and constructed in accordance with good engineering practice
 � Used in accordance with the specifications and instructions of the manufacturer or a 

professional engineer
 � Installed by a qualified person.

Drugs & Alcohol
Oct. 12: Official confirmation that BC is experiencing a drug problem came in the way of statistics 
showing 1,013 overdose deaths so far this year, as compared to 547 through the first 8 months 
of 2016. Fentanyl, an ingredient associated with cocaine, heroin and methamphetamines, was 
detected in over 80% of deaths, a year-over-year increase of 151%.  A contaminated drug supply 
is contributing to the fatality problem, authorities say. 

Spill Response
Oct. 2: Tough new liquid petroleum spill response regulations took effect. Highlights:

 � Spill contingency plans mandatory for pipelines and rail and trucking operations 
transporting over 10,000 litres 
 � Owner and transporter liable for full cost of response and recovery
 � new requirements for tests and drills
 � Beefed up spill response recordkeeping requirements. 6
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Month in Review

http://www.nuclearsafety.gc.ca/eng/pdfs/Discussion-Papers/17-01/DIS-17-01-eng.pdf
https://www.canlii.org/en/ca/scc/doc/2017/2017scc48/2017scc48.html
https://www.canlii.org/en/ca/scc/doc/2017/2017scc48/2017scc48.html
https://www.alberta.ca/assets/documents/ohs-review-discussion-paper.pdf
https://www.alberta.ca/wcb-review.aspx
https://www.canlii.org/en/ab/abca/doc/2017/2017abca313/2017abca313.html
https://www.canlii.org/en/ab/abca/doc/2017/2017abca313/2017abca313.html
https://www.canlii.org/en/ab/abhrc/doc/2017/2017ahrc17/2017ahrc17.html
https://www.worksafebc.com/en/resources/law-policy/discussion-papers/bod-approves-amendments-ohsr-flow-piping-storage-racks/section-4-43-1?lang=en


Shoulder Dislocations
Sept. 18: WorkSafeBC is revisiting its longstanding policy on coverage of shoulder dislocations 
in light of a new report questioning the scientific validity of the assumptions it’s based on. 
Deadline to comment: Jan. 12, 2018. 

CASES

Injured Flight Attendant Wins Her Workers’ Comp Appeal
An Air Canada flight attendant who worked out of BC but lived in manitoba suffered a work 
injury while working an international flight. The Workers’ Comp Appeals Tribunal denied her 
benefits under Sec. 8(1) of the Workers’ Comp Act which bans coverage of injuries occurring 
outside the province. But the court overturned the ruling as unreasonable. The Tribunal’s 
reasoning left the attendant out in the cold without taking into account the Act’s broader 
objective of covering workers for injuries; nor did the Section 8(1) analysis hold up given that 
the Tribunal didn’t even consider which airspace the plane was in when the injury occurred 
[Air Canada v Workers’ Compensation Appeal Tribunal, 2017 BCSC 1609 (CanlII), Sept. 12, 2017].

MANITOBA

LAWS & ANNOUNCEMENTS
E-Cigarettes
Oct. 1: If you have an indoor smoking ban, make sure it covers e-cigarettes to comply with new 
laws banning e-cigarettes in indoor places where conventional tobacco products are currently 
not allowed.

OHS Review
Dec. 31: That’s the informal deadline for the Advisory Council on Workplace Safety and Health 
conducting legislatively mandated 5-year review of the OHS laws to issue its recommendations. 
We’ll keep you apprised.

Carbon Pricing
Oct. 11: The federal government has the legal authority to impose its “backstop” carbon pricing 
scheme on manitoba, according to an independent lawyer that the province hired to study the 
question. However, the provincial government also has a “credible legal avenue” to propose 
a “made-in-manitoba” approach, the lawyer concludes. The opinion comes as manitoba faces 
the decision of complying with the Ottawa directive or pursuing its own version more in line 
with provincial interests.

Flood Risk
Oct. 12: manitoba will get nearly $800,000 from the federal government to perform flood 
mapping inventory for 3 priority watersheds in the Assiniboine River and lake manitoba basins, 
the government announced.

NEW BRUNSWICK

LAWS & ANNOUNCEMENTS
Workplace Smoking
Sept. 15: new regulations took effect letting government inspectors issue tickets for smoking 
within 9 metres of the doorway, window or air intake of an indoor workplace. Before, tickets 
were allowed only for smoking in a vehicle with a child present. Other public places where you 
can now be ticketed for smoking: 

 � On or within 3 metres of patios where or alcohol is served
 � On or within 20 metres of kids’ equipment and sports areas 
 � On or within 9 metres of public walking or jogging trails 
 � Within the boundaries of provincial parks (except in designated areas)
 � On the grounds of regional health authorities. 

Workers’ Compensation—Rates
Oct. 2: Ouch. WorkSafenB is raising the average 2018 assessment rate 15%, from $1.48 to $1.70 
per $100 of payroll. Rising claim costs necessitated the increase; reduced administrative costs 

kept it from being even higher. municipalities will be happy to learn that firefighter rates are 
dropping 25% to $515 per active firefighter. Rates for other industries will be published later.

Workers’ Compensation—Policies
nov. 10: Comments close on a pair of proposed WorkSafenB policy revisions containing mostly 
minor changes: 

 � Policy 41-007 – Privacy and Personal Information Security
 � Policy 45-002 – Business Continuity management.

Shellfish Sector
Oct. 13: The government issued a new shellfish aquaculture development plan designed to 
sustainably increase oyster production 10% per year over each of the next 4 years.

Air quality
Oct. 5: The government gave itself high grades for air quality improvement. Key findings of the 
new monitoring report (covering 2015):  

 � new Brunswick met its national air quality objectives for year
 � no recorded excesses of carbon monoxide or nitrogen dioxide
 � Acid rain levels reached all-time low. 

Water quality
nov. 20: That’s the deadline to comment on the DOe’s newly proposed 10-year strategy for 
drinking water management and use. 

CASES

Ambulance Attendant’s PTSD Is Work-Related
In 2016, new Brunswick changed its workers’ comp rules to establish the presumption that 
post-traumatic stress disorder is work-related when it’s suffered by an emergency responder. 
Unfortunately for the ambulance attendant in this case, the claim arose while the old rules 
requiring PTSD to be the result of a discrete traumatic event were still in effect. But, no worries, 
he still won. True, he couldn’t pinpoint a single event that caused his PTSD. But he definitely 
had PTSD; and he definitely got it from at least one of the series of “horrific events” he 
experienced on the job. And under the WHSCC’s traumatic event policy at the time, that was 
enough to make the ailment work-related, said the Court [Hébert v. Workplace Health, Safety 
and Compensation Commission et al., 2017 nBCA 43 (CanlII), Oct. 5, 2017].

NEWFOUNDLAND & LABRADOR

LAWS & ANNOUNCEMENTS
MSIs
Sept. 25: The WHSCC says that musculoskeletal injuries are the leading cause of workplace 
injury, accounting for nearly 70% of all lost-time injury claims in the province during the past 
5 years. Key figures, published by the agency on the eve of its mSI Prevention week campaign:

 Cause of MSI Workers suffering 
MSIs per year

Workers suffering 
MSIs per day

Handling patients 1,600 4.4

Handling boxes or containers 530 1.4

Handling building materials or parts 475 1.3

Using tools and equipment 400 1.1

Environmental Assessments
ePA environmental assessment actions in Oct. (so far): 
�� Registration of St. lunaire-Griquet Iceberg Trail Development [Reg. 1932] 
�� Registration of Crown Zone 5 Five-year Operating Plan lake Ambrose north Amendment 

[Reg. 1930]
�� Registration of Wabush Scully mine Reactivation [Reg. 1931]
�� Release of Crown District 19A Five year Operating Plan [Reg. 1906]
�� Release of Springdale Junction Agriculture Forage and Pasture land [Reg. 1910]
�� Release of exploits River non-Commercial Animal and Vegetable Farm [Reg. 1912] 7
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�� Release of milton Cidery and Orchard [Reg. 1916]
�� Release of Burin microbrewery [Reg. 1920]
�� Revision of Release of Sherwood north Pit [Reg. 1915]
�� Appeal of Release of Harbour Breton Fish meal Plant [Reg.1874]   
�� extension for Change Islands Quarry Access Road [Reg. 1918]
�� extension for South Dildo Cottage Development [Reg.1919].

CASES

Miscalculating Herring Catch Is a Mistake Not Deliberate Falsification
Prosecutors charged a herring boat owner with falsifying catch numbers. The owner admitted 
to occasionally botching the numbers but denied doing it on purpose. The court tossed out 
the Fisheries Act charge. There was no evidence that the owner tried to mislead anybody. He 
was a credible witness; and his numbers were 99% accurate, which the court said was pretty 
impressive given how tricky it was to calculate the herring weight numbers right [R. v Gauvin 
& noel ltee., 2017 CanlII 66009 (nl PC), Oct. 10, 2017].

NORTHWEST TERRITORIES

LAWS & ANNOUNCEMENTS
Workers’ Compensation
Oct.10: There are 2 things you can now do to your WSCC website account that you couldn’t do 
before:

 � Set up preauthorized recurring payments to process amounts owed automatically so you 
don’t get hit with late penalties
 � Update the name, billing address and contact information listed.

Post-Traumatic Stress
Oct.: The WSCC is thinking about changing its coverage rules for post-traumatic stress and 
other psychiatric and psychological disorders. Under current policy (Policy 03.09), which hasn’t 
changed since 2003, disorders caused by mental stress are covered only if they’re in response 
to a single sudden and unexpected traumatic event or series of traumatic events at work. 
Deadline to comment: Oct. 25.

NOVA SCOTIA

LAWS & ANNOUNCEMENTS
Injury Rates
Sept. 29: The WCB published injury data for the first quarter of 2017. The good news is that 
the time-loss injury rate is down and that retail food/beverage, utilities, manufacturing and 
wholesale showed improvements; the bad news is that claim numbers, costs and duration 
are up: 

Metric 2017 first quarter 2016 first quarter

Time-loss injury rate 1.73 per 100 workers 1.74 per 100 workers

Total claims 5,665 5,628

Costs of paid claims $65.9 million $65.3 million

Total time-loss claims 1,342 1,427

Composite claim duration 113 days 109 days

Workers’ Compensation 
Jan. Average 2018 premiums will stay at $2.65 per $100 of assessable payroll with only 41% of 
employers getting rate hikes. 

key Industries/Sectors getting WCB Rate Changes in 2018

Industry 2018 Rate
(per $100 payroll)

2017 Rate
(per $100 payroll) Change

long-term care $5.87 $5.50 +7%

Home care $8.05 $7.24 +11%

Farming (including Xmas trees) $2.47 $3.09 -20%

Fish & seafood, wholesale $1.92 $2.40 -20%

Commercial construction $2.84 $3.46 -18%

Commercial fishing $4.92 $5.46 -10%

Hardware & machinery, wholesale $1.73 $1.40 +24%

Property management $1.73 $1.40 +24%

Dry bulk materials trucking $3.38 $2.78 +22%

Clothing & textile manufacture $4.95 $4.13 +20%

Sawmills $6.26 $5.22 +20%

Residential construction $7.32 $6.67 +10%

Post-Traumatic Stress
Sept. 25: The government proposed a bill doing the same thing that a few other provinces have 
already done: establish the presumption that post-traumatic stress disorder is work-related 
for purposes of workers’ comp when the worker is an emergency responder, including police, 
paramedics, firefighters (paid and volunteer), 911 and emergency dispatch, nurses, correctional 
officers and continuing care assistants.

Cyberbullying
Oct. 5: nova Scotia was the first province to ban cyberbullying. But in 2015, the nova Scotia 
Supreme Court struck down the Cyber-Safety Act for violating free speech. But now the 
government has proposed new legislation that would enable victims (or their parents) of 
malicious and deliberately harmful online postings, including intimate images posted without 
consent, to:
�� Sue for damages
�� Ask for a protective order directing the alleged offenders to stop, take down a webpage or 

refrain from further contact with the victim
�� Ask a government CyberSCAn unit to resolve the dispute.

Drugs & Alcohol 
Oct.: To battle the deadly opioid epidemic, the government is allowing 240 community 
pharmacies across the province to provide life-saving naloxone kits to opioid prescribers 
anonymously and free of charge. Pharmacists will also provide free training in how to use 
naloxone in case of an overdose.

Climate Change
Sept. 29: newly proposed changes to the environment Act would give nova Scotia authority to 
develop its own cap and trade program, including the power to:
�� Set emissions caps
�� Distribute and regulate the trading of emissions allowances
�� Require companies to monitor and report emissions information
�� Set greenhouse gas targets and penalties for violations.

CASES
WCB Plays Fast and Loose with Appeals Procedures
Based on its previous 5 years claims experience, a frozen food manufacturer expected a 
workers’ comp rate cut. Instead, it got a rate hike. The explanation: your industry is in a rate 
group with costs about 1.6 times the provincial average. The company appealed and WCAT 
ruled in its favour. The WCB was sure the WCAT had misinterpreted its rate setting policy. But 
rather than appeal the ruling, it put the case on hold and revised the policy. Then once the 
policy was in effect, it invoked it to reverse the WCAT ruling. The company cried foul. The WCB 8
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had acted unfairly, the court agreed. Changing a rule in response to a policy concern is one 
thing; but the WCB had changed the policy in response to an individual appeal. And it did so in 
a sneaky way without notifying the company [Oxford Frozen Foods ltd, v nova Scotia (Workers’ 
Compensation Board), 2017 nSSC 245 (CanlII), Sept. 22, 2017].

NUNAVUT

LAWS & ANNOUNCEMENTS
Vocational Rehabilitation
Oct. 25: Consultations end on 3 vocational rehab policies that the WSCC intends to review for 
effectiveness at its upcoming Governance Council meeting in Dec.:
�� Policy 05.01: eligibility for Vocational Rehab
�� Policy 05.02: Vocational Rehab Programs
�� Policy 05.05: Vocational Rehab Allowances & Grants.

ONTARIO

LAWS & ANNOUNCEMENTS
Fall Protection
Oct. 1: effective today, all workers performing construction involving risk of vertical falls must 
complete a Chief Prevention Officer-approved working at heights training program, including 
experienced workers, i.e., those who’ve completed fall protection training before April 1, 2015.

OHS Scorecard
OHS fines in October (so far):

Fine Offender Offence(s)

$115,000 lafarge Canada Inc. Failure to lock out power supply to electrostatic precipitators 
during manual cleaning leading to electrical shock of 
contract worker 

$95,000 Toronto Crane 
Service Inc.

Failure to secure equipment against falling after crane tower 
in process of being dismantled tips and falls killing a worker 

$90,000 Dayus Roofing Inc. Failure to ensure proper use of fall protection after young 
worker killed in fatal fall from roof that happened because 
he detached his lanyard from the safety line so he could get 
across the roof more easily 

$70,000 FGF Brands Inc. Failure to lock out dough machine that started up during 
cleaning injuring the temp worker who was working inside 

$60,000 Rex Pak limited Failure to comply with mOl inspector orders to eliminate 
in-running nip hazards and pinch points of machinery on 9 
production lines

$50,000
+
$3,500

Drummond metal 
Fabrication ltd.
+ 
Supervisor

Failure to properly guard metal-polishing lathe resulting 
in arm injury to temporary worker who was operating it; 
Supervisor fined for failing to ensure victim was wearing 
appropriate clothing while operating machine

$50,000 Thomson 
Construction ltd.

Failure to provide and ensure use of fall protection for 
roofing work resulting in worker’s fatal fall

OELs
Jan. 1: The following Occupational exposure limit changes take effect:  
 � newly established Oels for Cyanogen bromide, ethyl isocyanate, Peracetic acid and Pheny 

isocyanate
 � Revised Oels for Acetone, Atrazine, Barium sulfate, Beryllium, 1-Bromopropane, ethylidene 

norbornene, lithium hydride, methomyl, methyl formate, methyl isocyanate, naphthalene, 
nickel carbonyl, Oxalic Acid, Pentachlorophenol, Pentane, and Trichloroacetic acid, 1,2,3 – 
Trichloropropane and Triethylamine

 � Increase minimum oxygen content in formula for determining need for ventilation based 
on atmospheric pressure from 18% to 19.5%. 

Hazardous Substances
Oct. 11: The mOl announced that it’s funding a study to review the impact of worker exposure 
to mcIntyre Powder, an aluminum dust used in mines between 1943 and 1980. Workers were 
issued and told to breathe in the powder to protect against silicosis and other work-related 
lung diseases. If the study shows damage, affected workers will be in line for workers’ comp 
benefits. 

OHS Inspections
Thanks to the mOl’s newly published 2017-18 Sector Plans, we now know the agency’s complete 
OHS inspection schedule from Jan. 1 to march 31, 2018:

Indust. Const. Mines Health Care Profess. 
Services

��noise
��WHmIS
��machine 
guard(1)

�� electrical(1)

�� ergonomics
��Outstanding 
rejected 
X-ray 
installation 
applications
�� Temp 
foreign farm 
workers(2)

��Golf 
courses(2)

��noise
��WHmIS
�� ergonomics
�� Fall 
protection
�� Struck by 
hazards
��Outstanding 
rejected 
X-ray 
installation 
applications
�� electrical 
contact (2)

��noise
��WHmIS
�� *ergonomics
��PPe & high-
visibility clothing
�� Joint health & 
safety committees
��Ground control
��mine hoist plants
�� engineering 
reviews (ground 
control, water 
management & 
ventilation)
��Outstanding 
rejected X-ray 
installation 
applications
�� Four point-in-time 
(PIT) inspections(3) 

��Health 
care sector 
enforcement 
initiative
��noise
��WHmIS
�� ergonomics
��Outstanding 
rejected 
X-ray 
installation 
applications
��Open 
treatment 
dental X-ray 
sources at 
veterinary 
clinics

��noise
��WHmIS
�� ergonomics
�� engineering 
reviews 
(ground 
control, water 
management 
& ventilation)
��Outstanding 
rejected X-ray 
installation 
applications
��Open 
treatment 
dental X-ray 
sources at 
veterinary 
clinics

notes
(1) ends Feb. 28, 2017  (2) Western Region only  (3) northern Region only

Workers’ Compensation
Oct. 13: A couple of weeks after announcing that it’s reducing average premium rates for 2018 
by 3.3%, the WSIB wrapped up its rate framework and premium setting policy consultations. 
Policies on the table include:  
�� Allowing employers to carry more than one premium rate
�� Cutting the number of classification policies from 6 to 4, including a separate policy for 

temporary employment agencies
�� Cutting the number of premium adjustments and experience rating policies from 6 to 3.

Mental Stress
Oct.: The WSIB finalized changes making it easier for workers to get benefits for chronic mental 
stress, i.e., mental stress caused not by discrete traumatic events but “substantial work-related 
stressors, including bullying.” effective Jan. 1, to qualify for coverage under Policy 15-03-14, 
workers must:
�� Get a professional diagnosis of mental stress injury based on the Diagnostic and Statistical 

manual of mental Disorders 
�� Prove they suffered a substantial work-related stressor(s) like bullying or harassment at 

work
�� Prove that the stressor was the predominant cause of the diagnosed mental stress injury.

CASES
using Torch Near gas Line Is Last Straw for Electrician on Probation for Safety   
A journeyman electrician with 25 years of service used a propane torch to make electrical 
repairs. It was a curious decision considering the gas line running the length of the pit in which 
he was working. The electrician vigorously denied responsibility for the ensuing explosion and 
claimed the gas line ruptured spontaneously. But the company didn’t buy it. And since the 
electrician was already working under a last Chance Agreement for repeated safety offences, 
termination seemed a no-brainer. The arbitrator thought so too. Spontaneous rupture, my 
behind; all things pointed to use of the torch as causing the explosion, the arbitrator reasoned. 9
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And the electrician’s questionable safety record and seemingly cavalier attitude (“I didn’t see 
the gas as a huge threat. We’ve worked around it forever,” he testified) cancelled out the 
deference normally due a journeyman’s professional judgment in selecting repair methods 
[Toronto Hydro v Power Workers Union, 2017 CanlII 64553 (On lA), Oct 2, 2017].

Fired Alcoholic Can’t Sue for Discrimination after Signing a Release
A 28-year worker fired for bringing a bottle of beer to work signed a release promising not to 
sue in exchange for 8 weeks’ severance and continuation of his RRSP benefits. Six months later, 
he changed his mind and sued for disability discrimination claiming that alcoholism made 
him incapable of understanding the release, he argued and that he was under duress and 
needed the money. But the Human Rights Tribunal was having none of it. There was no medical 
evidence that the worker was incapacitated or acting irrationally. He took 4 days to think it 
over. And when he did sign, he appeared cool, calm and collected, according to the witnesses 
[Venables v. Glen White Industries ltd., 2017 HRTO 1220 (CanlII), Sept. 19, 2017]. 

PRINCE EDWARD ISLAND

LAWS & ANNOUNCEMENTS
Vocational Rehabilitation
Oct. 4: The WCB’s revised its vocational rehab policy (POl-117) to clarify:
�� Types of vocational rehab assistance available
�� eligibility criteria for workers in the return to work process
�� Workers’ entitlement to wage loss benefits after discontinuation of vocational rehab 

assistance. 

Climate Change
Oct. 20: Today is the final day to comment on the province’s proposed Climate Change Action 
Plan. 

QUéBEC

LAWS & ANNOUNCEMENTS
OELs
Oct. 31: That’s the final day of Advisory Committee consultations on revising the occupational 
exposure limits for contaminants listed in Annex 1 of the Regulations, i.e., contaminants with 
Oels that differ from ACGIH exposure values and ratings.  

CASES
Worker’s Winter Storms Work Refusal Fails Due to Lack of Notification  
A pest control technician who drives to work was fired for absenteeism and not completing the 
required paperwork for missed time. Blaming his absences on the stormy winter weather, the 
technician claimed he was fired in retaliation for exercising his OHSA work refusal rights. The 
Tribunal upheld the termination. even if the storms were grounds for refusal, the technician 
didn’t provide the company immediate notice that he was invoking his refusal rights as 
required by (Section 15 of) the OHSA, it reasoned [St-Pierre and maheu & maheu Inc., 2017 
QCCneSST 393 (CanlII), Sept. 26, 2017].

SASKATCHEWAN

LAWS & ANNOUNCEMENTS
OHS Scorecard
Reported OHS fines from mid-September to mid-October:  

Fine Offender Offence(s)

$100,000 Husky Oil 
Operations ltd.

Failure to  implement traffic safety control plan 

$84,000 Cowan Bros. 
Transport ltd.

Failure to ensure, insofar as is reasonably practicable, that 
workers don’t harm health and safety of other workers at site 

$39,200 Thorpe Roofing 
ltd.

Failure to ensure that each wheel on rolling scaffold is 
equipped with device to securely attach wheel to scaffold 

$2,800 nlF Woodworks 
Inc.

1. Failure to ensure use of fall protection for workers at 3 
metres or more

2. Failure to ensure use of head protection

$2,100 Alford Floors & 
Interiors (1967) 
ltd.

Failure to report incident to OHS Division within 72 hours

$1,400 Kamineski 
Deptuck 
Holdings ltd.

1. Failure to ensure use of fall protection for workers at 3 
metres or more

2. Failure to ensure use of head protection

Workers’ Compensation—Work-Related
Oct. 17: The WCB proposed an average rate cut of 4% from $1.19 per $100 of assessable payroll, a 
30-year low. Rates will drop or stay the same for 94.1% of employers. 2018 is year 2 in the WCB’s 
transition to an enhanced rate model. 

CASES
Court to union Worker: your Case Is for the Arbitrator, Not us  
A service station attendant assaulted a government highway officer. The officer blamed his 
co-workers for provoking the confrontation and failing to protect him; he blamed his employer 
for not providing self-defence training; when he later got fired, he blamed the employer for 
not accommodating him; then he blamed the union rep for negligently representing him 
in the grievance. And he blamed just about everybody for conspiring to get him hurt, fired 
and shut out by workers’ comp. But while his claims were all over the map, they had one 
thing in common: they all stemmed from his union employment. And such disputes must be 
adjudicated via labour Board arbitration not a civil lawsuit said the court in tossing out the 
entire case [lapchuk v Saskatchewan (Highways), 2017 SKCA 68 (CanlII), Aug. 29, 2017].

YUKON TERRITORY

LAWS & ANNOUNCEMENTS
Workers’ Compensation
Oct. 12: yukon’s already high premiums costs are going up another 6¢ to $1.93 per $100 of 
assessable payroll. Of the 3,576 employers paying higher rates, those in the Construction High 
rate group will take the biggest hit with a 10.3% increase, followed by Construction medium at 
9.8% and Services medium at 8.5%. Only 250 employers will see their rates drop.  

Post-Traumatic Stress
Oct. 4: The government tabled Bill 8, which would make post-traumatic stress disorder 
presumably work-related for purposes of workers’ comp coverage for emergency response 
workers including paramedics, firefighters and police officers. 

For more of these jurisdictions’ laws & announcements and cases, 
please visit www.ohsinsider.com.10
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BuSineSS caSe For SaFety:

Psychological Safety Is the Future of Workplace Violence Control 
�� The Triangle Shirtwaist Factory fire of 1911;

�� The Westray Mine explosion of 1992; 

�� The Metron Construction scaffolding collapse of 2009.

Sadly, it often takes tragedy for us to recognize and 
resolve to fix the flaws in our health and safety laws. 

One of those “ah-ha” moments took place in Ottawa on 
April 7, 1999 when, in an effort to avenge years of being 
teased at work, transit worker Pierre Lebrun went on a 
shooting rampage, killing 4 co-workers before turning the 
gun on himself.

Of course, the so-called OC Transpo massacre didn’t 
invent workplace violence; but it did raise awareness of the 
problem. Over the coming decades, individual provinces 
would change their OHS laws to require employers to 
deal with it. Today, identifying, assessing and managing 
workplace violence hazards is a universal obligation across 
Canada.

Workplace Violence Is the Symptom, 
Not the disease
But as usual, our OHS laws aren’t keeping with pace with 
our understanding of hazards. Thus while adding workplace 
violence protections is a huge step in the right direction, the 
massacres keep happening. The problem is that the current 
workplace violence laws don’t address the root cause of the 
problem: the behaviours and psychological stressors that 
cause workers to snap the way Pierre Lebrun did. 

The good news is that, as they often do, the nongovernmental 
standards makers have a firmer grasp of the problem and a 
potentially effective solution that goes beyond current OHS 
requirements. In 2013, the Canadian Standards Association 
issued CSA standard CSA-Z1003-13, Psychological health 
and safety in the workplace — Prevention, promotion, and 
guidance to staged implementation calling on employers to 
adopt measures aimed not simply at stopping violence 
and harassment but creating  a “psychologically safe” 
workplace.

Building the Business case 
for Psychological Safety
While it’s widely acknowledged as a best practice, building a 
psychologically safe workplace is not a legal obligation. And 
that’s a disadvantage if you’re an OHS director advocating 
the idea. But even if the leaders of your organization don’t 
share your forward thinking or enthusiasm for saving lives, 
you can pitch the idea of psychological safety in terms to 
which they will relate: profitability.

$2.97 BILLION TO $11 BILLION PER YEAR
That’s how much money furnishing psychologically safe 

workplaces could save Canadian employers.

The starting point: work-related mental ailments like post-
traumatic stress disorder and depression have become 
just as costly as physical injuries—and in many cases 
much more common. Workers’ comp and other financial 
awards for work-related mental injury have grown as much 
as 700%(!) in the past several years, the Mental Health 
Commission of Canada (MHCC) reports. The $11 billion in 
potential savings that could be realized by preventing these 
mental ailments comes from Dr. Martin Shain, author of 
the MHCC report and one of Canada’s premiere experts in 
workplace mental health. 

20 Things to do 
So what would your organization have to do to get its 
share of these savings and profitability enhancements? 
While there’s no one-size-fits-all formula, Shain outlines 
20 broad things organizations can do as part of an earnest 
commitment to psychological safety: 

 F 1. Issue a policy statement expressing the 
organization’s commitment and prioritization of 
psychological health and safety.

 F 2. Ensure that people in your organization have a 
common understanding of what a psychologically safe 
workplace actually is.

 F 3. Familiarize the management team with the legal 
and regulatory requirements related to workplace 
mental health and psychological safety.

 F 4. Calculate how much stress-related illnesses—both 
physical and mental—are costing you organization. 

 F 5. Implement a system to measure the rates of both 
absenteeism and presenteeism.

 F 6. Establish a system to determine the percentage 
of absenteeism and presenteeism related to 
psychological health and safety issues. 

 F 7. Determine the percentage of your organization’s 
disability claims related in whole or in part to mental 
health or workplace conflict issues. 

 F 8. Make sure your HR and OHS policies align with 
OHS, labour, tort, contract and employment standards 
laws regarding psychological health and safety.

Featured Tool
PSyCHOLOgICAL SAFETy POLICy 
Go to OHSInsider.com to access a psychological safety policy that you can 
adapt for your workplace.

Continued on p. 12

http://ohsinsider.com/
https://ohsinsider.com/compliance-centres/psychological-safety/model-workplace-psychological-safety-policy-non-province-specific-version
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 F 9. Implement a process to encourage frontline 
managers to provide a psychologically safe workplace 
via performance indicators and evaluation methods.

 F 10. Make sure that individuals in positions involving 
managing, supervising or supporting workers are 
adequately trained, skilled and competent to make 
sound decisions. 

 F 11. Make sure that organization leaders and 
management recognize and respond to conflict in a 
timely and effective manner. 

 F 12. Make sure that organization leaders and 
management recognize are trained to identify the 
difference between a mental health problem and a 
performance issue. 

 F 13. Adopt a work-life balance policy.

 F 14. Take measures to prevent physical, relational or 
emotional harassment, bullying or aggression. 

 F 15. Take measures to prevent discrimination by 
providing all workers with a basic level of knowledge 
about mental health issues. 

 F 16. Implement crisis response policies and processes 
for issues such as suicide, violence, threats of violence 
or emotional breakdowns at work. 

 F 17. Establish a process that allows for open 
communications among managers, supervisors and 
workers that enables the organization address the 
needs of workers who are traumatized by personal or 
workplace issues. 

 F 18. Implement a return to work (RTW) policy that 
takes into account the emotional, psychological and 
interpersonal challenges and allows union/worker 
representatives to play a role in the RTW process. 

 F 19. Implement policies and procedures for reasonably 
accommodating workers and job applicants with 
mental disabilities.

 F 20. Be aware of the organization and/or community 
resources available for workers struggling with mental 
health issues.  

http://www.HRInsider.ca

