Slips, Trips & Falls
Prevention Policy

This Model Policy 1is based on an actual example used
successfully by the University of Toronto. The Policy 1is
fairly generic and can be adapted for any type of workplace
within any jurisdiction.

1. PURPOSE

The policy assigns responsibility with respect to:

1. Conducting risk assessments to determine risk of
employee exposure to slip, trip and fall hazards

2. Putting in place measures and procedures (e.g.
inspections, appropriate footwear, housekeeping
practices) for employee protection

3. Communicating with employees measures and procedures
that are established and their role in achieving and
maintaining a workplace free of slip, trip and fall
hazards

4. Following measures and procedures that are established

5. Evaluating the measures and procedures that are
established to determine their effectiveness
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3. SCOPE

This policy applies to all City
divisions (and enployees) where
enployees nay be exposed to slip, trip
and fall hazards in the course of their
work activities. It is understood that
the City does not alvays control the
work environment in which employees may
be subjected to slip, trip and fa
hazards. In such cases, efforts will be
nade to identify and inplenent
appropriate measures (e.o. provision of
supplies and/or equipment appropriate to
the circunstances such as salt, sand or
footuear attachments; employee
education) to minimize risk to the
extent possible

DEFINITIONS

stip
A slide causing an individual to lose
their balance. This can either be
corrected or cause the individual to
fall. Slips happen when there is too
Little friction or traction between the
footuear and the walking surface. Conmon
causes of sLips are:
vt or oily surfaces
Occasional spills
vieather hazards
Loose, unanchored rugs or mats
Flooring or other walking
surfaces that do not have the sane
degree of traction in all areas
Trip
A stumble, often over an obstacle,
causing an individual to lose their
balance. This can either be corrected or
cause the individual to fall. Trips
happen when the foot strikes or hits an
object. Comon causes of tripping are:
Obstructed view
. Poor Lighting
Clutter in the path of travel
Wrinkled carpeting
Uncovered cables
Botton dravers not being
closed

+ Uneven walking surfaces
Fall
An event that results in an individual
or a body part coning into contact with
the ground or other surface that is
Tower than the individual. Falls can
occur at sane level (e.g. to the floor
or ground on which the person was
previously standing) or to a lover level
(e.q. down a flight of stairs or through
an opening) . Falls often, although not

alvays, result from slips or trips.




RESPONSIBILITIES

Division heads will:
nsure that
management/supervisory staff, workers
and joint health and safety
connittees/health and safety
representatives are made aware of this
policy
Provide leadership and support
to ensure the implenentation of this
policy
Ensure that procurenent of
products, equipment, etc, is consistent
with divisional needs in prevention of
slips, trips, and fall.
Those with managenent/ supervisory
responsibilities will:
. Ensure that the Slips, Trips
and Falls Prevention Policy will be
brought to the attention of those
employees who report to them (e.g.
through safety talks, tean meetings,
tailgate sessions, lunch and learns,

Ensure suitable and sufficient
risk assessnents are undertaken and
reviewed for the risks of slips, trips
and falls within their areas of
responsibility (e.g. regularly and as
circunstances change)

Inplenent appropriate measures
within their control to address slip,
trip or fall hazards

Refer actions that are outside
of their direct control to others, to
ensure that identified slip, trip or
fall hazards can be addressed (e.9.
through vork orders, escalation to other
Tevels of managenent, etc)
Ensure that the workplace is
reqularly inspected for slip, trip and
U hazards
Ensure that prompt action is
taken to address any potential or
identified hazards that may contribute
to the occurrence of slips, trips and
falls (e.q. repair any damaged or broken
surfaces, clean up spills, mitigate snow
or ice on surfaces)

Follow up on all incidents,
accidents and near misses associated
with slips, trips and falls to
investigate their cause and to identify
any needed changes to
preventative/control measures or
procedures

Keep records of key activities
undertaken to mininize the likelihood of
slips, trips and falls (e.g
cleaning/maintenance schedules, such as
floor stripping)

Conplete Safety Footwear Needs
Analysis, as necessary, to determine
whether protective fostwear is needed in
the performance of jobs and/or tasks
Where a need for protective footuear is
identified, provide the appropriate
category of footwear and arrange for
footuear replacenent, when required.

Provide appropriate equipment,
work procedures, personal protective
equipnent and training to protect
workers from risk of falling fron
heights (e.g. fall restraint/fall arrest
systens, ladder safety)

Workers will:

Take actions to elininate
slip, trip and fall hazards if able to
do so

Be vigilant and ensure that
any slip, trip and fall hazards they are
aware of are reported to their
supervisors

Organize areas of their work
environnent within their control so as
not to introduce slip, trip and fall
hazards (e.o. trailing cables, open
dravers, poor housekeeping)
vhere protective footwear is
provided, ensure they wear the footwear
and other personal protective equipnent
for the work environment(s) in which
they work and advise supervisors when
footwear is no longer in a state of good
repair (e.g. worn treads) and needs
replacenent
. When protective footwear is
not required, wear personal footwear
appropriate to the job and tasks
perforned
. Exercise caution during wet,
slippery conditions and in the use of
steps and stairs
Follow any training and slip,
trip, and fall safe working procedures
appropriate footwear
Those City staff who design facilities
will:

In consultation with users and those who
are responsible for ongoing maintenance:
. Ensure that facilities are
designed with appropriate flooring for
the type of work operation/activity to
be conducted within the facility

Ensure that other aspects of
the facilities are designed to mininize
or elininate the risk of slips, trips
and falls (e.g. with canopies over
external doorways to prevent the
collection of water at a building
entrance, with appropriate lighting to
enable detection of hazards without
creating glare on valking surfaces, with
stairs with appropriate rises, runs and
railings, without obstructions in the
regular path of travel, etc)
Those with facilities managenent
ponsibilities wil
Match floor cleaning and
maintenance procedures with
manufacturer’s instructions or accepted
industry practices for type of floor
surface
Follow appropriate procedures
to mininize risks from wet cleaning
iaintain surfaces free of
hazards or obstructions, or clearly
identify the presence of hazards or
ebstructions if elinination is not
possible or feasible (e.g. through use
of barriers or signage)

Ensure that prompt action is
taken to address any potential or
identified hazards that may contribute
to the occurrence of slips, trips and
falls (e.q. repair any damaged or broken
surfaces, clean up spills, mitigate snow
or ice on surfaces)

Those responsible for purchasing
wipnent (e.g. footuear and
attachnents, fall protection equipment,
ete) will:
+ Consult with divisions to enable their
slip, trip, and fall hazards to be

Husan Resources — Occupational Health
and safety will:
Assist in the selection of
personal protective equipment
Assist in the design and/or
delivery of training or other
instructional/infornation-sharing
mechanisns
Assist with the inplenentation
of the policy and the developnent of
safe work procedures
Assist with proper
reporting/notification of incidents to
the Workplace Safety and Insurance
Board and Ministry of Labour, as needed
. Keep statistics on incidents
and injuries to assist in planning
prevention strategies, and communicate
to client divisions as needed (e.9.

Comnittees/Health and Safety
presentatives will:
Incorporate identification of
sUip, trip and fall hazards into their
workplace inspection reports
Review incident and accident
reports to assess injury trends with
respect to slips, trips and falls
. Make reconmendations for the
developnent of, or inprovenents to,
existing slip, trip, and fall prevention
prograns (e.g. safe work procedures,
training, equipnent, etc) as needed
The Occupational Health and Safety
Coordinating Comnittee will
« Regularly review this policy and
associated tool kit and recomnend
anendnents, as needed




